Doty e Course Registration

Course Registration Instructional Manual
*Before reaching out for assistance, please review all the information provided below*

Log in to the Course Registration Portal (courses.prioritydispatch.net) with your existing Member Portal

login email.
e Ifyou don't currently have an account, please create one.

Partner Training Portal

Priority Dispatch

As a member of the Priority Dispatch Partner Program, you are eligible to take advantage of a variety of learning
opportunities. Via Partner Training Central you will be able to complete self-paced courses, register for distance learning, CREATE NEW ACCOUNT

classroom instruction, and live training events.
FIRST NAME

O 8 s -
—_—— | connnue |

Register Learn Dispatch

Once logged in, you will then be on the HOME page:

Page 1 of 9

©2019 Priority Dispatch Corp. All rights reserved. | 20191002



Priority DispatCh Partner Training Portal

Home Training Calendar Profile Search Q | Advanced Search Admin Login
Heather Lioyd JEsery Cart Contents -0 items (Totat: USD $0.00)
Available Courses Messages
Previews Deleted Archive
ETC-I
Subject Received
ETC-I 4th Ed EMD v13.0 EPD v6.0

EFD v6.1

SOl 'ARE INING
EFD | 525
REFRESHER LY .,A,

EFD v7.0 Refresher ProQA (Remot... AQUA (Remote...

Using either the TRAINING or CALENDAR tabs located at the top of the page, you can now search for
classes.

e Inthe Training Tab, the Catalog feature on the left will help sort the course icons.
e Inthe Search option in the right top corner, you can enter a state or venue (class location)

name.
Priority Dispatch. Partner Training Portal
Home Training Calendar Profile Search Q Advanced Search ‘Admin Login
Heather Lloyd Carl Contents 0 tems (Total: USD $0.00)
Navigation Available Training Enrolled Training
Available Training -

Enrolled Training

Avallable & Incomplete

Languages

Select Language for Courses v

ETC-l 4th Ed EMD v13.0 EPD v6.0

EMD-Q PS 10 EFD-QPS 10 EPD-QPS 10
Catalogs . . .
incomplete incomplete incomplete
Enter tex to fiter flems. a Course Details Course Details Course Details
@® Display Al
Class Class
O Advancement Series
O Ceriification Training .l'

O Default

ACTIVE
ASSAILANT

O ECNS Trainng

O ED-Q Certification Training

© Remote Software Training ECNS ECNs-Q EFD v6.1 ETC 4th Ed EFD V7.0 Active Assailant
incomplete incomplete incomplete
© Software Training Course Details Course Delails Course Details

Once the Course type is chosen, the date-specific available classes will then populate on a new screen
(you may need to enable pop-ups on your computer). All classes will be on the left-side list, with
additional pages accessible by using bottom toggle arrows.
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10/7/2019 - 10/9/2019
7:30:00 AM - 4:30:00 PM
Class ID: 133913

Seats Remaining : 25
Yaphank,NY,USA

10/7/2019 - 10/9/2019
8:00:00 AM - 5:00:00 PM
Class ID: 133920

Seats Remaining : 25
Morehead City,NC,USA

10/7/2019 - 10/9/2019
8:00:00 AM - 5:00:00 PM
Class ID: 134102

Seats Remaining : 25

Ft Stewart,GA,USA

10/7/2019 - 10/9/2019
8:00:00 AM - 5:00:00 PM
Class ID: 133931

Seats Remaining : 25
Nazareth,PA,USA

10/7/2019 - 10/9/2019
8:00:00 AM - 5:00:00 PM
Class ID: 134044

Seats Remaining : 25
Crown Point,IN,USA

10/7/2019 - 10/9/2019
8:00:00 AM - 5:00:00 PM
Class ID: 134023

Seats Remaining : 25
Empoaria,KS,USA

|4|E]E]E]|P|

e The buttons appear at the bottom of the list.

Select a class from the list

After finding the class you would like to enroll in, select the course and the class details will then be
populated on the screen (see below).

When ready to enroll, select Add to Cart.
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SR e LN 23901 - EMD(134087)

10/13/2019
8:00:00 AM - Saturday, October 12, 2019
5:00:00 PM Details | Schedule
Class ID: 134048 - The Efr;lergency Medical Dispatcher"‘d(El‘ﬂE)"”) isan essel;]tial comrpar?ent of ©
e tive EMS system. P timely b t i
Seats Remaining : Course View Course Description Hecical Prorty Dispatch System™ (MPDS:) helps EMDs delver qualty care
25 Descrlptlon: - 7 to the calling public. Completion of this course provides students with
confidence to begin using the protocol on-line in the busiest of
il ice: icati ters. Cl hands-on teaching, cl rticipation,
Springfield,MO,USA Price: [USD] $ $365.00 [USD] § $365.00 [USD] $ $365.00 2%1?2?2';‘2”'3"32?33?2u;,aiiisr:iiba["ktfia“re,;afe l"hT sudents f'o‘l."iig'fﬁm
. i ter. T EMD-certified, the a it must al
,.' 10[ 11[ 2019 - Status: Not Enrolled g;lgfg?;‘gg; t‘hopoiz[rl terlwedNDatignal Saggtv‘ (IIeouncH? A[rlnpelrciggn r}-ﬂI:a\It o
ininag- A tion, Al Red Cross, Ei R itation C ,
10/13/2019 Seats Remaining: 25 aquvelent, We recommend ths rining be completed pir 2 sttending the
8:00:00 AM - Instructor: Jerry Chaney - jdcemdtc@gmail.com FMD course.
5:00:00 PM Car!ce!latlon View cancellation policy
Class ID: 134003 Policy:
Seats Remaining : Address: 321 John Sartain St Corpus Christi TX 78401 USA [YMap |
25
Canton, MI,USA Lessons
™ 10/12/2019 - Language | English M
10/14/2019 1. Universal Day
8:00:00 AM -
5:00:00 PM -

Class ID: 134087
Seats Remaining :
25

Corpus

Christi, TX,USA

If your PROFILE does not list an Agency ID, because you are not affiliated with a specific agency, the
Credit Card purchase option will display.

If your PROFILE lists a valid Agency ID, then the two payment options will display (Credit Card and
Purchase Order)
e Purchase Orders indicate that an invoice will be sent to the listed Agency ID after the class is

complete.
Order Summary =} 0
| #=Continue Shopping | [ $] US Dollars (USD) v
Added: ™ EMD v13.0 USD $365.00
10/1/2019 3:23 PM Date: Saturday, October 12, 2019 8:00:00 AM-- Monday, October 14, Training Credits:
[Remove] 2019 5:00:00 PM Instructor: Jerry Chaney

Venue: Corpus Christi PD
Address: 321 John Sartain St, Corpus Christi, TX, 78401, USA

Select a payment method:
' Credit Card

USD $365.00

USD $365.00

| “EClear Cart | | ‘4 Proceed to Checkout |

Page 4 of 9

©2019 Priority Dispatch Corp. All rights reserved. | 20191002



To pay by Credit Card, select the Cred Card radio button and then ‘Proceed to Checkout’

Order Summary = Q
= Continue Shopping | [$]US Dallars (USD)  ~

Added: ™ EMD v13.0 UsD $365.00
10/1/2019 3:23 PM Date: Saturday, October 12, 2019 8:00:00 AM-- Monday, October 14, Training Credits:
[Remove] 2019 5:00:00 PM Instructor: Jerry Chaney

Venue: Corpus Christi PD
Address: 321 John Sartain St, Corpus Christi, TX, 78401, USA

Select a payment method:
® % Credit Card

Apply Promo Code | USD $365.00

USD $365.00

=4 Clear Cart | = Proceed to Checkout |

After proceeding to checkout, the below page will be displayed. Select Continue Order to continue
checking out.

To add additional classes before checking out, select Continue Shopping located on the bottom right-
hand corner.
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Payment Information

- Pay with Credit Card
EMD v13.0

Total

If no additional classes need to
be added, and you selected the
Continue Order button, it will
then take you to the Credit Card
Information screen as shown on
the right. Once you've entered
all of your information, select
the Complete Order button and
it will take you to your
confirmation screen.

"

USD $3565.00
Training Credits:

USD $365.00

Continue Order |

Back to Order Summary | | *= Continue Shopping

’ Credit Card Information

= Continue Shopping |

Card Type*:
Card Number *:

Card Verification Code *:

| Card Expiry Month*:

First Name *:
Last Name *:
Address Line 1:
Address Line 2:
City:

State:

Zip:

Country:

Email:

Visa hd

01 v 2015 ~

Select a state... 87

Select a Country... ¥

Back To Cart View | | Continue Shopping | | Complete Order |

To pay with a Purchase Order when registering for a class, select the Purchase Order radio button as
shown below then select Proceed to Checkout:
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‘ Order Summary =

| Q

‘ = Continue Shopping | [ $]US Dollars (USD) v
Added: = EMD v13.0 USD $365.00
10/1/2019 3:23 PM Date: Saturday, October 12, 2019 8:00:00 AM-- Monday, October 14, 2019 Training Credits:
[Remove] 5:00:00 PM Instructor: Jerry Chaney

Venue: Corpus Christi PD
Address: 321 John Sartain St, Corpus Christi, TX, 78401, USA

Select a payment method:
% Credit Card
@ = Purchase Order

& [Attendees]

Apply Promo Code | USD $365.00

USD $365.00

=4 Clear Cart | =i Proceed to Checkout |

On the next page, it will prompt you to enter your Purchase Order Number (this should be provided to
you by your agency). If you do not have a Purchase Order Number, you can put “N/A”" or any other
character in that field. By having

. . Payment Information =
selected Purchase Order, an invoice o
will still be sent to your agency for g
e . EMD v13.0 USD §365.00
billing after the course is complete. Training Credits:
Total: USD $365.00

1234 E)rder for these items compl@
Once you have entered the
information, select the “Order for
these items complete” button as
shown on the right:

Back to Order Summary | +=Continue Shopping |
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l Payment Information m
. (]

Once you have selected the “Order
| 7y wan purchase order— for these items complete” button, it
EMD v13.0 will then take you to the
completed/confirmation page:

r——

| #=Done | |

Once you select the “Done” button on that page, it will then disappear, taking you back to the
TRAINING home page.

The course icon for the specific discipline you have registered in will then be displayed on the right-
hand side of the page, under “Enrolled Training”, as shown below:

Available Training Enrolled Training
Class Class “
@ m
ECNS ECNS-Q
EFD v7.0 EMD v13.0

incomplete incomplete

REFRESHER
EFD v6.1 EFD v7.0 Refresher
Course Details Course Details
Active Assailant
incomplete
Class Class

’ o e -
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If you wish to unenroll from a class, locate it in the class list and you will see it outlined in red. The
“UnEnroll” option will also populate on the same screen as shown below:

. Springfield,MO,USA |+ 23901 - EMD(134087)
10/11/2019 -

Saturday, October 12, 2019 7\

Details | Schedule

a | | The Emergency Medical Dispatcher™ (EMD™) is an essential component of -
Course any effective EMS system. Proper and timely training in the use of the
. View Course Description Medical Priority Dispatch System™ (MPDS®) helps EMDs deliver quality care
Descr|pt|on: - = to the calling public. Completion of this course provides students with
confidence to begin using the protocol on-line in the busiest of

Status: Confirmed communication centers. Classes use hands-on teaching, class participation,

simulated and actual calls, and feedback to prepare the students for work in

Canton,MI,USA Seats Remaining: 24 a communication center. To be EMD-certified, the applicant must also be
CPR-certified through the National Safety Coundil, American Heart

. - i Association, American Red Cross, European Resuscitation Council, or
i} 10/12/2019 - 10/} Instructor: Jerry Chaney - jdcemdtc1@gmail.com equivalent. We recommend this training be completed prior to attending the
-00: - Cancellation : ) ) EMD course.

8:00:00 AM Policy: View cancellation policy

5:00:00 PM olley:

Class ID: 134087 Address: ;3'121 John Sartain St Corpus Christi TX 78401 USA [¥ Map

Sy e

Seats Remaining : . . _ 1 L -

24

Corpus Lessons

Che=tutled Language |English v

Status : Enrolled
1. Universal Day

Once you've “UnEnrolled” from the class, the UnEnroll button at the top and the red outline of the
course will disappear and the Add To Cart button will populate again, confirming you have successfully
unenrolled from the class. Once you exit out of the screen, you will then see the course icon that you
initially registered for show back up on the left-hand side of the page under “Available Training” and will
be removed from the “Enrolled Training” section.
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