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Limited Use License
By using these materials you (the “User”) agree to the following terms and conditions. The User is granted a non-transferable, 
non-exclusive, revocable, limited use license to use the following materials for emergency dispatching purposes as is. The User 
understands that it is solely responsible and liable for its use and reliance on the materials. The User may only use the most current 
version of these materials as regularly issued by the International/National Academies of Emergency Dispatch (the “IAED”). The 
User understands it is solely responsible for ensuring it is using the most current version. The User acknowledges and understands 
that the IAED is the sole and exclusive owner of the copyrights and other intellectual property rights associated with these materials. 
These materials are protected by United States and International copyright laws and treaties. All rights reserved. The User may 
not alter or modify the materials in any way and agrees to use them as is. The User may not use these materials commercially 
or for any monetary gain. The materials may not be incorporated into any third party products, computers, or CADs. The User 
understands and agrees that this Protocol may not cover all situations that might possibly present themselves during the course 
of an ACTIVE ASSAILANT (SHOOTER) incident. In no event shall the IAED (and its affiliates) be liable for damages of any kind 
associated with the use of or reliance on these materials. There is no requirement to use this Protocol. The decision to implement 

the Protocol is at the sole discretion of the User agency. Rights not expressly granted to the User are reserved by the IAED. 

International Academies of Emergency Dispatch HiRISC Policy
The International Academies of Emergency Dispatch considers any situation necessitating the provision of these instructions to 
be an extremely High Risk-Inherent Situation Case (HiRISC), and believes that the trained Emergency Dispatcher (certified EMD, 
EFD, EPD) or their agency, making a good-faith attempt to provide these instructions, should not be held responsible for any bad 
outcomes. This should not be considered a legal interpretation, but a strong official opinion of the Council of Standards and the 

Board of Trustees of the IAED. 
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